JOHNSON & WALES
DOWNLOAD/DELETE VIDEO FILES UNIVERSITY

If your course has been flagged for going over the 2 GB course quota, this guide
contains information about how to download and delete files from the ulearn
content folder, in particular video files, and how to add them back to ulearn by
uploading them to Kaltura if those files are necessary.

Note:

Per the JWU Classroom Recording Policy, faculty cannot share class video recordings from a
previously taught course section into another course section. These include videos from
Blackboard Collaborate or Zoom that were either manually added files or files shared via a
cloud recording link.

Instructions

1. Under the Control Panel, expand Content Folders and click on the Course ID.

Course Management

Control Panel

Content Folders
Fall2021_

All Courses Content

All Organizations Content

Institution Content
2. You will see the content folder of your course. This is the location where all course files end

up when you upload content into ulearn (such as to a weekly content folder on the left
menu).

Course Content: Fall2021

NAME EDITED size

-

-

-

-

- 4
-

-

-

-

d.mpd Aug 11, 2021 6:28:58 AM 503.5MB

d.mpd Aug 11, 2021 6:28:58 AM 2605 M8

4.mpa Aug 11, 2021 6:28:58 AM 300.1 M8

mpa Aug 11, 2021 6:28:58 AM 2599 M8

Aug 11, 2021 6:28:58 AM 119.1 M8

Aug 11, 2021 6:28:58 AM 307.0MB

4.2_mpa Aug 11, 2021 6:28:58 AM 2047 MB

1_mpd Aug 11, 2021 6:28:58 AM 2742 MB

dmp4 Aug 11, 2021 6:28:58 AM 2314 MB
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3. First, sort the files by clicking File Type so that it captures all possible media files first on the
list. This should include common video formats including MP4, MEG-4, MOV, WMV, FLV,
AVI, MKV, etc.,

Download Package Copy Move Delete
FILE
NAME
TYPE

- & ff1fEBH]_hd.mp4

4. Click the box next to each video file and ensure it is checked.

Download Package Copy Move
FILE
TYPE NAME
- FAfEBH|_hd.mp4

EShfd429h_hd(1).mp4

Ca150f0j_hd.mp4

B14860fI_hd.mp4

AHf59053_hd.mp4

897f4D64_hd.mp4a

7)26fl4¢_hd_1_mp4

7hgHIHIE_hd_2_mp4

66c4jiof_hd.mp4

4Ja6G3jF_hd.mp4

4iifcd39_hd.mp4

3ja75A7B_hd.mpa

37EHg1ch_hd.mp4

(<]

0c8bcHAE_hd.mp4

5. With the files selected, click Download Package.

Download Package Copy Move Delete
FILE
TYPE . NAME

o ff1fEBH]_hd.mp4

- E9hf429h_hd(1).mp4
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6.

If you have not set your downloads to automatically download, a pop up screen will appear.
Click Save File and then click OK if this pop-up appears.

You have chosen to open:

¢ Fall2020 zip
which is: Compressed (zipped) Folder
from: hitps://ulearnjwu.edu

What should Firefox do with this file?

(@] Open with | Windows Explorer (default)

/©§§ave File

[ Do this automatically for files like this from now on.

Cancel

If a pop-up does not appear, the files will download into a zip file (a compressed file with

one or more files in it). To locate the file, click on y our computer’s Downloads folder. It may

take several minutes or longer to completely download the zip file, depending on your
internet connection.

7 Quick access
I Desktop
; Downloads

[ Documents

= Pictures

Verify that your zip file downloaded completely by visiting the Downloads folder on your

computer. A completely downloaded file will have a large file size. Double click the zip
archive so that it can open the files.

Mame

Uate modified lype Size
# Quick access
I Desktop ~ Today (3) Y
; Downloads _ Fal[2020_EnEmsmmi) S 8/19/2021 12:07 PM

T

Compressed (zipp... 1,066,500 KB

A file download that is not yet completely downloaded will show up as having a part file to it
in the downloads folder. Be patient and return to this space for the zip file to completely
download. The download speed may depend on your internet connection.

I Desktop ~ loday (3)

* Downloads Fall2020_ Compressed (zipp... 1,066,509 KB

2 Documents 4 Fall2020, Compressed (zipp... ™ —tis () KB
" | | Fall2020_ Zip.part PART File 5,693 KB

&= | Pictures
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8. Once a file has completed downloaded, return to the Downloads folder of your computer
and locate the file. Double click your folder and ensure all the videos you selected for
download are there and that they can play.

Fa

Mame Type Compressed size

Q OcBbcHAE_hd YLC media file (mpd) 312450 KB
g 3ja73ATE_hd YLC media file (.mpd) 296,132 KB
Q 37EHg1ch_hd YLC media file (.mpd) 257927 KB

9. Now, return to the content folder of your ulearn course. Check the box or boxes next to the
video files you need to delete permanently from the course. Click the Delete button.

Download Package Copy Move Delete
:I‘I,-:E NAME

(> ff1fEBH]_hd.mp4

(=] Ca150f0j_hd.mp4

(> B14860fl_hd.mp4

(=] AHf59053_hd.mp4

[+ 897f4D64_hd.mp4

- 7)26fl4c_hd_1_.mp4

10. A pop-up message appears with a warning. Click OK.

This action is final and cannot be undone. Delete items? If folders are selected, all subfolders and files are also deleted.

Cancel || oK

11. This window may appear to some. If it does, click Submit. Do not uncheck any checked files.
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SELECT FILES TO DELETE

NAME 360° VIEW
file_example_MP4 _480_1_SMG.mp4 8
Click Submit to proceed. Cancel

A message appears that files have been successfully deleted.

12. Depending on how your videos were added in ulearn (as a file or to an item), you may have
to return to your weekly content folders (i.e. Week 1, etc.,) to remove any instances of items
that now show invalid files. Files that were added to items will appear this way with a red
message over the file that was deleted.

B Moon Sample Video

el CLEZIES i file_example_MP4_480_1_5MG.mp4 (Invalid File)

E Moon sample video (Invalid File)

~

13. Click the down arrow next to the item or file and select Delete from the menu.
—ﬁ Moon sample video (Invalid File)

i Edit
Make Unavailable
| Adaptive Release !
{ Adaptive Release: Advanced |
Set Review Status(Disabled)
Metadata
Statistics Tracking (On/Off)
User Progress
| Copy

Move

Delete
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14. To add video files, follow the steps in this user guide to Add Media to Kaltura. This houses
videos on our media server and does not stress the 2 gigabyte course quota in each course.

Note:
Before uploading video files to Kaltura, ensure the files are not classroom recordings from a
previous course section. Double click a file to inspect it before adding it to Kaltura.
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