JOHNSON &WALES
DELETE OLD DISCUSSION POSTS UNIVERSITY

When a course is copied, old discussion posts need to be removed after the course
is copied so that they are wiped. Instructors must do this manually for each forum
that has older posts.

Instructions

1. Click on Course Tools on the course left menu and then select Discussion Board.

Course Management

Control Panel
Content Folders

Course Tools

Date Management
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2. Click on the full name of the course ID.

DISCUSSION BOARD

Spring2022_

3. When this message pops up accept the selected default “Not now. Ask again later”
and click Submit.

Set Author of Anonymous Posts

This discussion board contains threads that were made anonymous as part of course export or course c¢  the author of these
threads?

Not now. Ask again later v

h

If you don't see the desired user in this list, check to ensure that the user has been added to this course.
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4. There may be one or more forums listed. Click on any forum to see the posts in that
forum.

[J FORUM

N

[ Chapter 1 presentation

5. To select all posts without having to click each individually, check the box next to the
Date header. All the boxes below that box will be selected.

Thread Actions Collect Delete

¥ DATE THREAD

4/15/21 7:42 PM
2/3/216:32 PM
2/2/21 11:12 PM

2/2/21 10:44 PM

6. Click the Delete button.

Thread Actions Collect Delete

v DATE THREAD

7. Click OK when a message appears asking if you want to delete selected thread(s).
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@ ulearn.jwu.edu

Delete selected thread(s)? /
can:'l “

A message appears indicating the threads have been deleted. If you have more than
one page of posts, you may have to repeat steps 5-7.

Success: Thread(s) deleted.

8. Repeat these steps for EACH discussion forum you need to delete old discussion
posts from. For quicker navigation back to the Discussion Board, you can click the
Discussion Board link above the success banner that appears.

Discussion Board Forum: Chapter 1 presentation

Success: Thread(s) deleted.
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